
Members Linking Through Portal 

1. From the Members Account, select the Friends and Family option: 

 

  



2. Here you will see the members that are linked with the lead members portal. Their status will say ‘Active’ if they have accepted their link 

approval sent via email, otherwise it will say ‘Pending’. To add a new link click the ‘+New’: 

 

  



3. The following screen will appear. Here, you will enter under ‘Existing Member’ the unique identifier number (Member number) and the 

members surname, then click ‘Add’ to link them. Do not add a ‘New Contact’: 

 

The email connected to the member will be sent a link approval email to confirm. Once confirmed, the memberships will be linked. 


